The 2020 Virtual
CME Conference
Participant Information

Modern Fertility Awareness for
Women’s Health and Family Planning
Thank you for joining FACTS for our 2020 Virtual CME Conference. We are glad you are here! Please
take a moment to review the details outlined below. They will help you become more familiar with
the zoom platform. If you have additional questions, please contact our conference coordinator,
Kayla Iuliano, at speaker@factsaboutfertility.org.

Using Zoom
Zoom Etiquette
Upon entry, your video/audio may automatically turn on (depending on your Zoom account settings).
However, once the presentations begin, participants will be muted by the meeting host, and your
videos will be turned oﬀ. We ask that you remain muted, with your video oﬀ, for the duration of
the presentation.

Chat Box
To ask a question during the presentation, please use the chat box, which can be found in the middle of
the black bar on the bottom of your Zoom window:.

You will only be able to send a message to the host, Dr. Marguerite Duane, or co-host, Kathleen
Copeland, who will provide technical support. If you need technical support with zoom, you may also
text, call, or send a WhatsApp message to Kathleen at any time during the meeting at 1-778-996-7542.

Live Q&A Sessions
Participants are invited to submit questions via the chat box. Please send these questions to the host,
Dr. Marguerite Duane. The speakers will address as many questions as time allows. We invite attendees
to include their email address with their question, so our speakers may follow up with answers if there’s
not enough time to address all your questions during the Q&A.

Viewing Experience
During the presentations, we recommend you stay in Speaker View and expand to full screen. During
the Q&A period, you may want to switch to Gallery View, which will give you a side-by-side view of the
facilitator and speaker.
For laptops/desktop computers, click “View” in the top-right corner of your zoom window, and then
select Speaker or Gallery. You can also enter full screen by selecting the icon beside the speaker/gallery
view icon, or by double-clicking your zoom window.

You can exit full screen by double-clicking again or using the Esc key on your keyboard.
On iPhone or Android, by default, the zoom mobile app displays the active speaker view. Swipe left from
the active speaker view to switch to gallery view. Swipe right to the ﬁrst screen to switch back to active
speaker view.
If you accidentally ﬁnd yourself in the ﬂoating thumbnail view, click expand (circled in blue below) to
return to speaker view:

Hiding non-video participants
During the conference only the host and speaker will have their video on. In “Gallery View,” click on the
3 dots at the upper-right corner of any participant that has their video oﬀ. Then select “Hide Non-Video
Participants” to hide all participants without video.

Breakout Sessions
You will initially be assigned to a breakout room based on the selections you made in the PreAssessment document. Once you ﬁnish your virtual “visit” with the ﬁrst exhibitor, you may return to the
Main Room and request to be assigned to another exhibitor breakout room. You may do this as often as
you’d like during the 1-hour exhibitor session. This way, you will be able to visit with any exhibitor you
choose. Some of our speakers will also join this session for a “Meet the Speaker” breakout room.
Joining a Breakout Session: When the host opens the breakout rooms, a window will open inviting you
to join your pre-selected breakout room. Click “Join Breakout Room” to join. If you need support during
the session, click “Ask for Help” on the bottom of your zoom window.

Breakout Sessions (contd.)
Moving between Breakout Rooms: To join one of the other rooms, select “Leave Room” and then
“Leave Breakout Room.” If you accidentally choose “Leave Meeting,” you can rejoin the conference using
your main conference link sent at registration.

Once you leave the breakout room, you will return to the main room. Using chat, send a message to the
host to indicate which room you would like to visit next. Then select, “Join Breakout Room” from the
zoom window at the bottom of your screen.

At 5:25pm, the host will close the breakout rooms, returning everyone back to the main conference
room for our Keynote presentation. A window will pop up inviting you to rejoin the main conference
room. You will be given a 60 second warning before automatically being returned to the main conference room. If for some reason you become disconnected, log back into the main meeting room to join
us for the Keynote session!

The KEYNOTE Session
Viewing set-up for the Side-by-Side 5:30 Keynote Interview
For best viewing of the Keynote Session for ALL ATTENDEES, follow these three steps:
1. Turn Camera Oﬀ and ensure you are on mute.

2. If the top right of your screen says “speaker view” click to set to “Gallery View” as below.

3. Select “Hide non-video participants”. Click on the 3 dots
found by hovering above the upper-right corner of any
participant that has their video oﬀ. Select “Hide Non-Video
Participants” . Now you should see only the interviewer
and speaker.

